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Being a first time traveler to Europe and encountering all the issues associated with
overseas travel, a mind field of paper work, travel documents, insurance’s, passports,
cash cards, currency and numerous offers for phone cards, the last thing I needed was
to feel isolated and not able to communicate effectively with my Business, family and
friends back home. It was the one what if I needed to solve before I left home. I
wanted a reliable phone and phone service.

CountryWyde managed by Liz Muir was my choice for my communication needs,
they are a Communication Cost Reduction Specialists and not only were they able to
source the Phone that I wanted they introduced me to Rock Telecom.

Liz assured me that this system was both cost effective and would have the coverage
to ensure that I would always be able to remain in communication. It also had the
advantage that after each call you would receive a message telling you how much
your call had cost and how much money you had left on your account. Budgeting was
easy, you could instantly see both the cost and time duration of each call and as there
were no unexpected costs this actually encouraged me to keep up communication.

Reassuringly unlike many other phone accounts, Rock Telecom also provided
significant savings for callers, thus removing any barriers for others to call me.

As I wasn’t burdened with having to look for public phones then trying to use phone
cards in a foreign country, relying on international operators at hotels or having
waiting till I was in a area where I could get a signal this gave me the freedom to be
able to ring when time zones were appropriate knowing that I would always get
through without delays. Hence I was free to enjoy my holiday while others were
constantly hassled by lack of communication facilities.

I'traveled the length and breadth of Great Britain and did not find any difficulties even
in the remote highlands of Scotland or in the Snowdownier Mountains in Wales.
Traveled throughout Italy to the Dolomite Mountains to the north then down to the
Abrutzie Mountains in the south and at no time did I have a problem. Finally I
traveled to Ireland and from the Ring of Kerry, to the Cliffs of Moore and onto the
Wicklow Mountains; not once in all my travels was I unable to get a signal.

For anyone considering an overseas trip I can highly recommend both CounrtyWyde
and Rock Telecom, apart from their overall excellent service they provided me with
products that were both reliable and most importantly extremely cost effective.

Many Thanks

Margaret Power
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